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Monthly Statement - 
Dee 20 - Jan 19,2004 

~~ 

P rev ious  B i l l  327.59 

P a v m s n t  66.81CR 

A d i u s t m e n t s  34.11CR 

Past D u e  - Please P a y  I m m e d i a t e l y  

Cur ran t  Charges  172.58CR 

226.67 

Total Amount Due $54.09 

Cur ren t  Charges Due in Full By Fob 16, Z D M  

SBC Local Serv ices 

Repair  Service:  

A u t o m a t e d  Bi l l ingIPayrnent  Ar rangements :  

1-800-244-4444 

1-888-611-4466 

1-800-873-5501 

SEC In te rne t  Svcs. 
1-877-722-3756 

194.93CR 

22.35 

T o t a l  of Current Charges 172.58CR 

*AVOID DISCONNECTION -CARRIER INFO - BEST TIMES TO CALL 
See'News You Can Use' for additional inlormadon. 
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Web Slla www.sbc.com 

*Total SBC Savings 2.03 

Savings details are reflacted w a i n  your bill. 

lfem 
NO. Date h C r i D 6 O l l  Ad iuments  Pavments 

1 1-03 Payment 66.81 
7 1-15 Taxes 19.16CR 

1-15 No" Reg CPE - Tel Sets 
Totala 

14.95CR 
34.11CA 66.81 

~~ ~ ~~ .~ ._ ~ ~ ~ E n _ o n l l l l ~ . S o , M c c a ! ~ 1 8 .  . -  
Call Waiting 2.25 
Line Charge 5.61 
lllinols Tel Asst Program 1.00 
Federal Access Charge 4.50 

ioCd C ~ I I ~  

Told Monthly Servlca 1336 

0irar.I Dialed Calls 
O4Miles 

90 Call14 at Day Rate 4.50 
1.94 
2.22 

Over B Miles 
,IO 

Totalfor Direct Dialed Calls 8.16 

Day Rate: Man-Fri. Sam-llam. 2pm-8pm 
Evening Rate: Mon-Fri.8am9am. Ilam-2pm.8pm-9pm - 10% Discount 
N i g h w k n d  Rate: 9pm-8am. SaiISudHolidays. 40% Discount 

a Callls) a t  10% Evening Discount Applied 
74 Call(s) at 40% N i g h W h d  OiscountApplied 

2 Call(sl at Day Rate 
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Addllionr mid Chanaerlo Service 
This section o l  y w r  bill reflects charges and credits resulting hain 
account activity. 
ltein Monthh, 
No. Description Quantity Cliarqas 

Elfective Jan I, 2004,your 
Bill reflects a decrease 01 
S.02 in your Monthly 
Service charges. Cliaryes are 
prorated hoin Jan 1.2004 
i i i ru Jan I8,2M4 

1. Montlily Service 
Torel Charges Tliis Billiiig Period 

Equipmen1 !nlormalion 
Tliankyou for being avalued SBC customer 

Item 
No. Equiuineiit Bi l l i ig Detail 

USB Wireless Adaeter I1 unit\ . .  
[purchased IWOB/O31 

2. Credit - original purchase 

Garsway Wireless Modem Rebate I1 unit) 
-(purchased WOW031 

3. Credit. original purchase 
Total For Equipment 
Tolal Additions and Changes lo Service 

Local. Slate and Federal Charges 
4-1-1 Emergency Systein 
Billed for Chicago 
State Ililrastrucwre Maintenance Fee 
Stateddditional Charges. 
Ilifrast!ucture Mainteiience Credit 
Number Poftability Surcharge 
Federal Universal Service Fee 
IL Univetsal.Seruice Fee 
Tolal Local. Slate and h d e r a l  Charges 

Taxes 
Federal a t  3% 
Illinois at  141 
Municipal Telecommunications Tax 
Tela1 Taxer 

Total SBC Local Setvices Charges 

.OlCR 

.OICR 

70.00CR 

149.WCR 
219.0DCR 
219.01CR 

1.25 
.w 
.01 
.79CR 
.28 
AI 
.49CR 
.76 

.57 
1.33 
1.33 
3.21 

194.4JCR 

SBC Yahoo! Dial and SBC Yahool OSL are co-branded services of  
SBC liiternet Services and Yahool Iiic. and are our new Dial and 
DSLliitariiet services. Althouyliyou are inotnow required@ 
upqrade, by delayhg you miss outon the qreatiiew benefits 01 
SEC Yahool Dial and DSL Pleaseiioteti ialyour SBC bill will 
reference'SEC Yahoo! Dia1'or"SBCYaliool OSTasyour SBC 
Iiiteriietservice. eveii if you l i a w  not completed the upgrade. 
Check your email for additional iiiforinallan aboutdie iiew service. 

For Billing Iiiquiries: 
OSL Customers call 1-871-SBC-DSL5 11-877-722-37551 
IDSL and SDSL Customers call 1-666-375-4746 
Dial-up Customers call I-866-SBC-DIAL 11-866-722-3425) 
Shared Web Hoatiiiy Custoinerscall 1-866-SBCY-WEE 
(1 666-722-9932) 

Miscellaneous Charges and Cred/b -. . _. 
Id is  scc t lo l~o l  Ole bill rellecu cnaiges anoior credits appmd 
to  your account. 
No. Date Description ._ 

1 12-20 SERVICE DISCOUNT 4.60CR 
2 01-18 SERVICE DISCOUNT 23.00CR 
3 01-ia SBCVAHODI DSLSTANDAADPLUS PKG 49.95 

Total Miscellaoeoua U u r g e r  and Credits 

Tola! SBC Internelsvcs. Charger n.35 
22.35 

-. 

AVOID DISCONNECTION 
All ofdie charges inustbe paid each inonmto keep your account 
currentalid avoid collection activities. However, certaiii charyes 
MUST be paid iii order to avoid disconnection of basic local 
service. Currently, lorthis accountthat amount is SOU. 

CARRIER INFO 
WORKING ASSnS LONG DISTANCE, or a coinpany thatresells tlieir service 
is your long distance and local toll carrier. 

BEST TIMES TO CALL 
Due to liiyli call volumes experienced 011 Mondays and Tuesdays. it 
i s  generally quicker t o  reach US Wednesdays throuyli Fridays. 


